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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

(F_J) 
EMBASSY BANK" 

For the Lehigh Valley 

l Personal d Business D My Account 

Online Banking Login 

Online Banking Enrollment 

Escrow Manager Services Login 

Credit Card Login 

Positive Pay Login 

. . . 
EMBASSY BANK.,~ 

For the Lehigh Valley 

Username 

Password 

Save (D 

Focgot 6sswonl? 
Test your browser 

Trouble testing your browser 

EMBASSY BANK• 

µsername Save • 

Password 

Forgot Username or 
Password? 

Login 

Member FDIC. Equill Housing Lander. 

~ Locations More 

New User Enrollment 

New User Enrollment Instructions 

Desktop users: 

On the Embassy Bank website 

Mobile users: 

Download the new Embassy Bank 
(www.embassybank.com), mouse-over Mobile app, then click on Sign up 
My Account, then click 
Online Banking Enrollment 

Alternatively, click on Online Banking Login, 
Then click Enroll Now: 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Secure Sign Up 

Create Login 

johnsmilh123 

I password 

Retype Password 

Personal Information<'",,.,.,.,. ,eq,_ .. , 

► Mnlrrvfl of e Cf\lr~cq, 

► UaeanixoUett.._ ..-. .......... 

J~-,f~---~ ....... 
Personal Information 

Ml 

Suffoc 

Mot~e(s Maiden Name 

United States 

Select Slate 

A<dres 

New User Enrollment 

Create Your Username 

and Password 

Fill in the remaining fields 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

'~~·'\_,.r-~~~"v. 
Email Address 

[ I would like to enroll In free Bill Pay 

[ I have read and accepted the Terms 

Complete sign up 

Secure Sign Up 

Bill Pay gives you more control over your finances 
by allowing you to receive, view and pay bills a I io 
one HCUre. onl ne locabon You tel us who to pay• 
a bus,ness or an indMduat - and lhen Choose when 
10 meke the payment You een even tehedul 
peyments in edvence and &el 1,1p recurring 
pay mo nts Bill Pay allow$ yo11 to pay a11I yovr b s 
from one place, and he electronic records of your 
payments keep yo11 organized' 

Sign up completed! 

Wolcomo John, 

Before you can access your accounts, we need lo confirm your 

contact information. We will take you through step by step. 

Secure Sign Up 

Pending review 

We are c;urrenUy processing your application. It may take up to 
a couple business days before you can begin using online 
banking. 

Go to homepage 

X 

New User Enrollment 

If you would like to enroll in 

Bill Pay, check the 

appropriate box Then check 

the second box after 

reviewing the Terms and 

Conditions, then click 

Complete sign up. 

If your enrollment is approved, you will 

see this box and be prompted to click 

Confirm contact information. 

If your enrollment is delayed, you will receive 

this notice, and we will email you regarding 

your request for enrollment. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Please verify your contact information. 

Select where you wowd i ke 10 receive yow venficanon COde 10 com rm~ cO<Ud 1nlonnanon f lhele 
Is a login tiom a c~er we doni recognze, we1 eonlact you 

Where should we send the code? 

\. (650) 273-0973 E Calme Te>lme 

\. (650) 944-7896 E<llC ca1me l lime 

~ bobsmlth~teslcom e Emaime 

U.••>Q•.,...,...-•=11PC>11ro,1 ,,_ F0<M11>0<....,...on1-11t1p•,0~1u Tocanco111 .. 
·'-''33 diO"Jn IN 1't:d mt bUCliDtl"t'OU I H 10 l'l-t l rm .,_., Prt P 

Verify your contact 
information 

\. Within a minute, you'll receive a 

verification code at 818-111-

1111 

Enter access code 

► Didn't get the access code? 

6 Save time by registering this 

device. 

If this is your personal device, register it 
now, We won't need to contact you the 
next time you log in, 

Yes, register my private device 

No, this Is a public device 

Secure Login : 

Calling you at (xxx) xxx-5330 

Call coming ... 
We'll complete your login once you 
finish the voice prompts, 

Been a while & no call? 

Call me again 

New User Enrollment 

When selecting “Yes, register my private device”, a device identifier is left in several places within your browser. If 

cookies are deleted, the presence of the identifiers in other places could still allow your computer to be identified. 

Upon subsequent logins, you may be prompted to verify your identity (usually, on desktop or mobile browser). 

Why? Because there was no device identifier found on the device (cell phone, tablet, computer). This can be due to: 

• deleting your cache/cookies 

• anti-virus software, and/or the browser is set to automatically delete cache/cookies 

• the identifier was corrupt (clearing cache/cookies will remove the corrupted identifier) 

On successful registration, you will be 

presented with MFA (multi-factor 

authentication). The system will ask you  at 

which of your phone numbers in our 

database you’d like to receive a verification 
code. Upon initial registration this may be by 

phone call only, but in your settings you can 

choose to register your cell phone to enable 

SMS (text) messages in the future. 

• Codes expire after 10 minutes and 
consist of 6 random digits. 

• If you are on your personal 
computer, you may register it (by 
clicking "Yes, this is a private 
computer") so that you are not 
presented with the MFA challenge 
screen upon next login. If you are 
on a public computer, you should 
choose “No, this is a public 
computer”. 

• If you are on a mobile app, you will 
receive a phone call or text, to 
which you must respond directly 
(i.e., pressing 1 when prompted on 
the call). You will be taken directly 
into the app, and will not need to go 
through verification again, unless 
app gets wiped (cache/data 
deleted, or uninstalled/reinstalled). 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Secure login 

It looks like you are logging in from an unrecognized device. For security, we 

need to verify your identity. 

(xxx) xxx-5626 

Text me Call me 

d*********@ncr.com 

Email me 

Questions? 

► I can't access one of these 011tions. 

► Why rnust I corn11lete this step_.i!gain? 

New User Enrollment 

If you do not have access to either of your 

phones or your email, you may call us at 

(610)882-8800. After ID verification, we will 

generate a code on your behalf. 

Click the “I can’t access one of these 

options” link to get to the screen where you 

can enter the code generated by us. 

7 



   

 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

  

 

  

 

 

 

 

 

 

 

  

 

 

 

 

  

 

  

 

 

  

 

 

   

 

  

 

 

 

     

EMBASSY BANK• 
For the Lehi,lll, V;<lley 

EMBASSY BANK" ((F ~ 
For the Lehigh Valley 

Username 

Save (D 

Password 

Trouble testing your browser 

Can't access your account? 

Provide the following information and we'll send you a temporary password. 

Phone number 

+ 1 y ()(l()() )(l()(-)0()()( 

This phone number must be already added to your 
account 

Usemame 

I rorgot my username 

Forgot Password 

Forgot Password Link 

Forgotten Password 

You will be locked out of Online 

Banking after 5 invalid passwords are 

entered for your username. 

An email notification is sent to you 

upon lockout. 

You can use the Forgot Username or 

Password? tool to reset your password 

& unlock your account. 

Note: Resetting the password will 

cause biometric validation in the 

Consumer Mobile App (CMA) to be set 

up again. 

Enter one of the two 

phone numbers that you 

currently have setup for 

MFA. 

NOTE: The Forgotten 

Password tool is disabled 

after 3 invalid phone 

numbers are entered for 

that username. If you 

have locked up the 

Forgotten Password tool, 

call us at (610)882-8800 

to be reset. 

Forgot Username? 

This tool prompts you for 

your email. If the email 

address matches what is 

stored in Online 

Banking, an email will be 

sent to that email 

address with your 

username. 

Note: Whenever your password is changed or reset, you will be notified via email. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

We just sent you a temporary password 

Enter the password we sent to (888) 888 - 8888 

A Please enter the password we sent you. 

Didn't receive the password? 

Send password again 

Try a different number 

Success! You need to change your password. 

Temporary password 

SHOW 

New password 

SHOW 

► Minimum of six characters 

► Use a mix of letters, numbers or syrrtiols 

Retype password 

SHOW 

► Passwords must match 

Forgot Password 

The system will generate a 6-character 

temporary password (containing letters 

& numbers) to your phone via a voice 

call (or text if it is enabled). Email is not 

an option. 

Note: The temporary password expires 

after 30 minutes. 

You must enter your temporary 

password a second time, then create a 

new password and confirm. After doing 

so, you will be taken into Online 

Banking. 

The SHOW/HIDE links determine if the 

characters of the password are 

displayed or masked as you type them. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley Main Navigation 

Online Banking Navigation Bar 

Utility Navigation 

• Notifications – view your alerts 

• My Settings – allows you to change your email, username, password, 
and MFA delivery channels (i.e., phone numbers, email) 

• Support – Embassy Bank contact info (email, chat, phone) 

• English/Espanol – users can change the language of online banking 
to English or Spanish (not available for all features) 

Featured Navigation 

Certain features or 

links will be highlighted 

here. These may 

change over time. 

Main Navigation 

• My Accounts links to the Online Banking home page 

• Move Money contains functionality related to transfers (internal 
transfers, external transfers, Send Money to Another Embassy 
Customer, and Zelle®) 

• Bill Pay links to the Bill Pay system. 

• Money Management contains functionality related to managing your 
wealth and credit (Budgeting & Spending, and Credit Score). 

• Statements allows you to view statements for your deposit accounts 
and related tax forms 

• Send Us a Message links to our online help guide and allows you to 
send us a direct message 

• Additional Services links to additional features (Check Reorder, Stop 
Payment, and Share Access With Others) 

Note: Embassy Bank For the Lehigh Valley reserves the right to add, remove, or 
disable any Online Banking features at any time, for any reason. Some features 
(including, but not limited to, Stop Payment) may incur fees. Please contact us at 
(610)882-8800 if you have any questions. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Quick Peek: Loan 

Cur~nt 

Recent At; YTly 

1nterr>et Trans• r 

Im rnet Tr •~ 

Current 

Available 

a~ickpeei.: 

$5,381.24 

55,381,24 

Mortgage Gold Loan *1138 o""'''"' 

Balance 5159,473. 13 

Payoff amount 

BALANCE TOTALS 

Total Deposit Accounts 

Total Loans 

$160,650.18 

G 

$5,381,24 

5159,473.13 

""This Nl.ince may include t111erdnft «ine d aedit Nrds 

$,S887859 

S100000 

S100000 

w to ,ICC(U'I ct 

X 

Get Our Mobile App 

Today! 

Ifs the mosl convenient way to access 
your account, deposit checks on the go, 

monitor your credit score. and more. 

Download for AooleliOS 

Download for Androkl 

(note: links lo test apps only) 

Make a Payment 

Make paying bills fast and easy 

Pay your bils on one screen in seconds 

< 

11:ECOMhU<HDED fOR YOU 

Tnmhlf,.,..a.dilc.dW..C...and 

Ju y 2022 > 
Th Fr Sa 

Quick Peek: Simulator Checking 

Cunent baJance 

Avallabte 

Recent Acllvlty 

05116/2017 Internet Transfer 

05'1612017 Internet Transrer 

D511612017 InIemet Transrer 

0511512017 Internet Transfer 

05/1512017 InIemet Transrer 

05/1512017 Internet Transfer 

05115'2017 InIemet Transfer 

05/1512017 lnIemet Transfer 

0511512017 Internet Transrer 

0511612017 Internet Transrer 

=Tr.inst.-

X 

-$240314 

• 0 -S2403 14 

-S7 77 

S777 

S1000 

.S34 00 

55.00000 

•S7 77 

S7 77 

·S1000 

-S>.00000 

S5.00000 

Go lo .Kto..n htaory 

Home Page 

My Accounts 

• Click account 

name to open 

account in History 

Page 

• Account names 

can be changed 

via the Settings 

button in the 

Account widget 

• Order of accounts 

is by type. Change 

account display 

order using 

Account Settings 

(at right of 

Transfer) 

• No limit to number 

of accounts 

displayed 

• Loan accounts will 

display a “Pay” 
button if you want 

to initiate a regular 

or principal 

payment 

immediately 

Credit Score 

See your free 

Transunion 

credit score, 

view your 

credit report, 

and find tools 

to improve 

your financial 

education. 

Checking your 

score does 

not lower it! 

Make a Payment 

Quick link to Bill Pay 

Home Page 

Quick Peek – Checking 

• High volume accounts (checking, 
money market) display 5 days of history 
(with a maximum of 10 transactions). 

Quick Peek – Loans 

• Loan accounts - display 30 days of history (including 
today) (with a maximum of 10 transactions). 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Sign up lor paymenls 

Outside Accounts < July 2022 > 
Su Mo Tu We Th Fr Sa 

Simplify your finances Money Management 26 . ::- 29 2 

See all your accounts 1n one place 3 4 5 6 8 9 
Budgets made easy! 

a1ibank CHA!5E0 

ao 
10 11 12 13 14 15 16 

17 18 19 20 21 22 23 . 
24 25 26 27 28 G 30 ,. 

Start now 

31 2 4 

~ 
0 

0 
Every transaction is automatically 

categorized and put into a budget to 
help you stay on track_ C ± % 

7 8 9 . 
4 5 6 

2 3 

0 

Home Page 

Outside Accounts (Money Management) 

• Add your accounts with other financial 
institutions (checking, savings, CDs, 
401K, and more!) 

• Transfer funds to or from those accounts 

• Manage your money quickly in one place 

Budgeting and Spending (Money Management) 

• Track your spending and create custom budget 
groups (food, gas, rent, etc.) 

• Assign groups to recurring transactions to 
categorize them automatically, or label 
individual transactions for each group 

• Colored displays quickly allow you to see when 
you’re near or over your set budget per 
category 

Calendar and 

Calculator 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

nts Move Money Add1bona1 Services Smal Business Payments 

Account History 

Simulator Savings*. *0002bhange • I 
Account Details v 

Type 
Number 
Routing number 

ACH number 

APY 
Accrued interest 
2016 interest 

Tram.fer Online Statements 

Nov 30. 2011. 0ee:xi. 2011 30 days,.. 

Date• 

12'25/2017 

12/22/2017 

Desc~ioo 

lniemelTransler 

lniemelTransler 

lniemelTransler 

lntt_...__- _______ _, 

Int 

Int 

Int 

Current -$3,994.39 

Available .... -$3,994.39 

YTD interest S0.00 

Savings 
*4980 • 80000002 

222341234 
80000002 

0.000% 

.39 

39 

1.39 

12'21/2017 

12/18/2017 

12/18/2017 

12/le/2017 

12/11/2017 

12/11/2017 

12/11/2017 

lni~------------------ 1.39 

lntemeiTransfer 5042 -SS,601.39 

lntemeiTransfer 5021 -SS,601.81 

lniemeiTransfer S0.19 -S5,602.02 

< older > -

----------------'--- -Toisbalancemay1ndJdeoven::lraftOflineDfcteditfunds 

C 

My Rewards 

n . --. ' 

II ridtio.. 

~-- ••1----
~-,u. --· 

Account History 

Account History 

Date Range 

• 10 days (default – can 
be changed to any of 
the other options) 

• 30 days 

• Monthly 

• Custom range 

Account Details 

(see next page for 

additional information) 

Export 

• Options are: 
o CSV 
o OFX 
o Quicken 
o Quickbooks 

• All types are available 
for all accounts and will 
extract all transactions 
within the selected date 
range. 

• Can be used with the 
Filter capability to 
export a filtered list of 
transactions (like 
checks or transfers) for 
a precise report. 

Narrow by items containing 

Enter check numbers or other 

text to filter transactions. 

Sort 

Click any column header 

(Date, Description, Deposit, 

etc.) to sort. 

Change Account 

Use this dropdown to 

switch between accounts. 

Running Balance displays for both Date 

ascending and Date descending sorts. 

Check Images 

(not shown in screenshot) 

If no check image is 

available, then the check 

icon does not appear. 

13 



   

 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  
  
  
   
  
  
  
  

 

  

 

  

  

  
  
  
   
   
  
  
  
  
  
  
   
  
   
  
  

 
  
  

 
   

 
  

 

 

 

  

  

  

  

  
  
   
  
   
  
   
  
  
  
  
  
  
  
   
  
  
  
   
  
  
   
  
  

   

 

EMBASSY BANK• 
For the Lehi,lll, V;<lley Account History 

ACCOUNT DETAILS ACCOUNT DETAILS ACCOUNT DETAILS 

for Deposit Accounts for Investment Accounts for Loan Accounts 

• Balance • Balance • Balance 

• Available Balance • Available Balance • Available credit 

• Other possible fields: 
o ACH Number 
o YTD interest 
o Prior year interest 
o APY 
o Overdraft protection 
o Overdraft account 
o Overdraft limit 

• Other possible fields: 
o Type 
o Number 
o Routing number 
o Issue Date 
o Issued Amount 
o Status 
o Matures 
o Interest Rate 
o APY 
o Accrued Interest 
o Prior year interest 
o Last interest paid on 
o Last dividend amount 
o Last Year Contributions 
o Current Year 

Contributions 
o Last Year Distributions 
o Current Year 

Distributions 
o Required Minimum 

Distribution 
o YTD Interest 

• 
• 
• 

Amount due 

Next due 

Other possible fields: 
o Statement start date 
o Statement end date 
o Statement balance 
o Payoff amount 
o Past due principle 
o Past due interest 
o Last principle paid 
o Last interest paid 
o Type 
o Number 
o Originated on 
o Loan term 
o Credit limit 
o Payoff by 
o Status 
o Master loan 
o Credit line 
o Note number 
o Interest rate 
o YTD interest 
o Prior year interest 
o Escrow balance 
o Escrow interest 

Additional note: certain information may display as $0.00 or “Unavailable” depending on 
the configuration. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Move Money + Add a reci11ient I want to 

View Scheduled Transfers 

From 

ADVANTAGE 50 CHECK 0009 Available $420.54 

To 

Personal Savings '6456 Available 52,201.11 

Date 

02/14/2018 11111 D Repeat transfer 

Amount 

$ 2000 

Memo 

,• (optional) 

X 

Go to My Accounts I How would you like to repeat this transfer? 

Frequency Every month 

On 1st 

Unht I cancel 

8 Transren S<heauled sta~ toaay wll begm on the nexi s.theduled oa:e 

Cancel 

Transfers 

Transfers 

Accessing Transfers 

One-time or scheduled transfers (SRTs) may be made from multiple locations throughout Online Banking: 

• Make a transfer navigation option under Move Money 

• Transfer button on the home page 

• Transfer button on the Account History page 

• Quick Peek link from My Accounts widget 

Transfer Options 

Add recipients for External 

Transfers or Send Money to 

Another Embassy Customer 

Setting Up a Recurring Transfer 

To set up a recurring transfer, select the frequency, 

start date, and ending options. To change these 

details, click the link next to the Repeat box. 

Success Message 

A success message will display once 

the transfer has been set up. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Scheduled Transfers 

Amount From 

February 15, 2018 

$1.11 Personal Checking 
"9022 

February 21, 2018 

.() $34.00 Business Checking 
NEW1315 

February 26, 2018 

~ $1.11 ADVANTAGE 50 
CHECK0009 

~ $10.00 Business Checking 
NEW1315 

Expired transfers 

$1.00 ABS Accounts '0027 

To 

MyVisa12 1316 

Personal Checking 
'9022 

Hidden Business 
Savings "7263- '9023 

ADVANTAGE 50 
CHECK0009 

Frequency 

Twice a month on the 
1st and 15th until I 
cancel 

Every week on 
Wednesday until I 
cancel 

EveJ 2 weeks on 
Mon ay until I cancel 

EveJ 2 weeks on 

~£mJo~8til 

Memo 

why not lest memo 

Test 

Simulator Checking •0001 Every week on Monday until I cancel 

s1 oo simulator cneck1ng ·0001 ABS Account ·0026 Just once 

$5.00 ABS Account "0026 

$25.00 Account not found 

Simulator Savmgs ·0002 

Account not found 

Just once 

Every week on Wednesday until I 
cancel 

[ Make a Transfer I 

~ Cancel 

~ Cancel 

~ Cancel 

le 

Transfers 

View Scheduled Transfers 

Scheduled transfers may be viewed from the Move Money menu in Online Banking. 

Transfer Options 

Expired transfers are 

transfers that have 

completed their cycle or 

were cancelled by the 

system. These transfers 

are available to view until 

you delete them from the 

list. 

Edit / Cancel 

A scheduled transfer may be 

edited or cancelled from this 

screen. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Move Money 

From 

ABS Account "0026 ,. Available $35.289 55 

To 

Select account 

Certificate of Deposit Accounf"""0007 

Balance $17,277.51 

AA<>lller-

I 
Go to My Accounts 

Who do you want to add? 

First 3 characters of last name 

Vel 

Account type 

Checking 

Account Suffix 

02 

f§E-111:11 Go to transfers 

Recipient Found 

Add Nickname 

H@hiHiii:11 Cancel 

Send Money 

Send Money to Another Embassy Customer 

This feature allows you to send money to another 

Embassy Bank For the Lehigh Valley account holder. 

STEP 1: ADD RECIPIENT 

You can add recipients via 

• Move Money > Make a Transfer at upper right 

• Move Money > To Account drop down 

Notes: 

• You only need to add each individual recipient 
once. If you try to add a recipient that was 
previously added, you won’t be able to (no 
duplicates allowed). 

• There is no limit on the number of recipients 
you can add. 

• Recipients do not need to be active online 
banking users; they only need to be Embassy 
Bank For the Lehigh Valley account holders. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Move Money 

From 

ABS Account '0026 

To 

Mom 

Date 

+ Add a reciP-.i.e.nl 

Available $15,281,170.54 

.. 

06/07/2021 iiiii 0 Repeat ~ry week on MqndaY. until I cancel 

Amount 

$ 5.00 

Schedule transfer Go to My Accounts 

Please confirm 

Transfer 

From ABS Account '0026 

To Mom 0026 

Starting June 7 

Frequency Every week on Monday until I cancel 

Amount $5.00 

O Transfers scheduled slarting loday will begin on the next scheduled date. 

Confirm Cancel 

./ Success! 

Transfer 

From ABS Account '0026 

To Mom 0026 

Starting June 7 

Frequency Every week on Monday until I cancel 

Amount $5.00 

B Print this receigt 

Go to My Accounts Make another transfer 

X 

Send Money 

STEP 2: CREATE TRANSFER 

After adding the recipient, set up the transfer by choosing the recipient in the TO drop-down, and a frequency if 

you are creating a Scheduled/Recurring Transfer (SRT). 

18 



   

 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

   

EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Move Money + ~l.!l!D!. I want to 

I ICIII View Scheduled Transfers 

Se eel .:icc0unt 

Manage Transfer Destinations 

To 

:ln,oOJ/?fl)) iii D Rcpcanranr,fcr 

PrcuJJI 

~----- I Go to My Account, 

-----~~~,,.~~-........~,.,,,..,...___---..~~~-.,--..-~.....---.,....,.._,,.~--"-.......,._.,..~ ........ ~"..,,~..J"----,,___~,.._,., 

Manage transfer destinations L 
Recipients 

Mom Checking 02 Remove 

Testy McTesterson Checking 123 Remove 

Send Money 

MANAGE TRANSFER DESTINATIONS 

You can see your current list of recipients by accessing the Transfer Destinations page in Online Banking on the 

Send Money to Another Embassy Customer page. Recipient nickname, account type, and masked account number 

display on screen. You can choose to delete recipients from your list at any time by using the Remove link. 

19 



   

 
 

  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

   

   

 

 

 

 

  

 

 

  

 

 

 

 

  

 

 

 

  

    

 

  

 

  

 

  

 

 

 

  
 

 
  

 

   
   

 
  

 
 

   
   

   
     

 
 

  

 

  

 

 

 

 

 

  

EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Share Account Access .-----------, 

Who can access my accounts? 

First riame Middle name (ophonal) 

Phone number Eriler email address 

hat accounts can they access? 

Primar ... "6216-"0002 
-S4,89839 

Busine ... "6555·*0001 
S4,289.85 

View only 

Make Internal ~ns!trs 

Cllc k 10 grant access 

see am accounts 

Gran run 3Ct!$S to al accounts 

0 

0 

Choose paymenl options 

Bill payments need my approval for amounts over: 

I Enter an amount I Per transaction 

)( 

Shared Access 

Shared Access 

Share Access With Others allows you to assign login credentials to a trusted friend or family member to 

access your accounts with Embassy Bank For the Lehigh Valley. You decide what accounts they can 

see, and what level of access they have: View Only, Make Internal Transfers, or Transfers and Bill Pay. 

Phone and 

Email 

The phone 

number and 

email entered 

here will be 

used to send 

the subuser 

their MFA One 

Time Passcode 

(OTP) upon 

initial login. 

Subuser can 

add or edit their 

MFA contact 

info in Online 

Banking > My 

Settings. 

Upon adding the initial 

subuser, you must 

accept the Terms & 

Conditions (T&C). Future 

subusers will not prompt 

additional T&C for you to 

accept. 

Note: Each subuser is 

also prompted to accept 

the Terms & Conditions. 

Grant full access to all 

accounts 

You can provide 

complete access to all 

accounts by clicking this 

link. You will be 

prompted to specify a 

bill pay approval limit 

which will apply to all 

accounts. (If different 

limits are needed per 

bill pay account, you 

can edit the amounts or 

set the permissions 

individually instead.) 

Permissions 

• View only 
o View balances and view and print 

check images 
o View, print and export history 

• Make internal transfers 
o Must have access to at least 2 

accounts 
o Can transfer both ‘to’ and ‘from’ 

the account 

• Make payments 
o A transaction approval limit (for each 

account) is required. TIP: Use $0 if all 
Bill Pays need approval 

20 



   

 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  
 

 

    
 

 
 

  

  

 

 

 

 

  

 

 

 

 

 

 

 
  

 

   

    

 

 

 

 

 

 

 

   

  

 

  

 

 

  

 

 

 

  

 

EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

From: info@firstamericanishere.com [mailto:info@firstamericanishere.com] 

Sent: Thursday, April 09, 2015 8:08 AM 
To: Cheney, Sondra 
Subject: You've been granted on line account access 

Sondra, 

ABC HOMEO\VNERS ASSOC INC has given you access to their online banking account at First Am 
Your temporary login credentials are: 

U sernarne: sondra_cheney07215 
Password: aquf4s 

Click here to set up your a t httpsJ/www_firstamericanishere_com_ You'll need your phone with th 
in "9722" to verify your ident! _ 

Thanks, 

First American Bank 

0 First Digital 

My AccOUlls 

- 0 Accounts ,,;;,,,, Sdnng, 

ABS Account '0026 
OJrranL 

Aviilllti@ 

aurckpget 

Simulator Checking '0001 

564,472.98 
--36!,472..98 

OJrranL .5300.187.24 
A.v;iUlJ:ie --s-J00,167.24 

Qllfckp:E!l 

Simulator Savings '0002 

OJrranL 

AV:ill3Ue 

QL!fek p:el 

S32.268.00 
132,268..00 

Simulator Mon eY Marl<et '0003 
0Jrre.1L S44,970.56 

-SU,970.56 

Make a Payment 

Pay 

Ne.xt30 d,rya 

Jimual)'JIJ 20IB 

! ~, .. Petaog 

9'¥•2341 

Janual)1e201s 

u.mnageaF1cX~tt•18$ 

Jaooa~ 17 2018, 

lot.al: 

< 

"" 
31 

51 '2.U IXI 1d 

21 

2& 

!JOO 

moo 

mzoo 

$'1,-'92.011 

i..o: ,_ ... ,:.::,:: !.!•~••S---~-

Jl..11,.31)" 2015 > 
Mo TIJ We n Fr Sa 

• 2 3 s 6 

8 • 1a 11 " 1-l 

15 16 1 18 19 20 

226 21! 2-5 "' 2 

,. 30 31 2 ) 

0 

C % 

8 9 

5 6 

3 

0 

Shared Access 

Subuser’s Initial Login to 
Online Banking 

Two emails are sent when a 

subuser is added: 

• One to the subuser with 
instructions on how to 
login 

• One to the Account 
Holder confirming the 
addition of subuser (not 
shown here) 

The subuser will be 

prompted for an OTP 

(verification code), the terms 

and conditions, and to 

change their password prior 

to being able to access 

Online Banking. 

After changing their 

password, the subuser will 

receive an email 

confirmation. 

Username and Password 

The subuser’s username and 
password are auto-generated. The 

subuser is forced to change their 

password upon initial login. The 

username can be changed via My 

Settings. 

Subuser’s View of Online Banking 

Subusers do not have any other 

main navigation button (other than 

My Accounts). 

They can use the Bill Pay Widget to 

make a payment or click the “Go to 

payments” link in the Bill Pay Widget 

to get to the Bill Pay UI. 

Subusers can edit their login and 

MFA contact information via the My 

Settings link. 

NOTE: Subusers cannot view third 

party services (i.e. Online 

Statements, Money Management, 

External Transfers/Zelle®, etc.) or 

view Online Banking via Mobile 

Apps. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

SOil tlf. Name (t-:ickname) .., 

0 

DEC 

30 
~lflil: 

28 
days 
~ 

AT&TMoblllty •1200 

~ 

Cablevision ·1234 
S<flel;luIe,;r s 1,20 oo on 01115/18 
~ 

Chris Anderson "'n'a 
: s ,,~ oo on 0111&'18 

Crate & Barrel '2~68 
~ 

o Your trl~I blll t:Dds In M d.Jys.. CmllrM: rgcg, 

26 
days 

Discover Credit cards 
!:21211.W 

Greene Landscaping "'NIA 
Las! 1)3(1" $50 00 011 10/06l'15 
~ 

26 
days 

fOJlilY50m!!Cllene,f/ Ent .. 

I'm. Sean:: 

$74 21 

SdleooleCI $120.00on hn 151 Eli!! 11!!&1!1 

SO 00 mm/dd, 'yy 

SO 00 111m,'dd/yy 

Greene Landscaping **NIA 
Last paid: $50.00 on 10106115 
Options I History 

01118 

4 

2: 

! 0 

Roc,onlly p.-ocos 

Click toview 

~It f';lldf';lyff 

11114 AT&T it.1011111,y 

$12000 • X 

Shared Access 

Subuser’s View of Bill Pay 

Add Payees 

Subusers will not have the option to search 

for and add payees. 

Options 

Subusers will not have the Options link that 

appears on each payee tile. 

Edit and Cancel Payments 

Subusers can: 

• Edit payments if they have permission to the 
funding account, but must keep editing 
amounts within their limits 

• Cancel payments regardless of funding 
account permissions 

Subusers cannot: 

• Edit payments that already exceed their limits 

• Edit payments in a pending approval status 

Pending Approval 

If a payment is 

pending approval, it 

displays here (and 

on history screen). 

If approved, the 

status changes 

from “pending” to 

“scheduled”. If it is 
not approved, it is 

removed from the 

list/screen. 

Ebills 

Subusers can view and file ebills. 

Recurring Payments 

Subusers will not have the Options link and 

thus cannot setup recurring payments. 

Edit and Skip Reminders 

Subusers will not have the edit and skip reminder icons. 

22 



Shared Access 

How Account Holders Approve 

Bill Payments 

When there is a bill payment needing 

approval, the Account Holder will receive 

an email. They can also see the payments 

via the Bill Pay Widget on Online Banking 

home page, and the Share Access screen 

in Online Banking. 

The Account Holder can see payments 

needing approval on the Bill Pay UI screen 

but they cannot approve from this screen. 

Pending bill payments can 

be approved via the: 

• Bill Pay Widget on 
Online Banking home 
page 

• Share Access screen 
in Online Banking 

   

 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

  

   

  

  

 

 

  

 

 

 

 

 

 

   
   

 

  
   

 

 

  

 

  

EMBASSY BANK• 
For the Lehi,lll, V;<lley 

ched I d paym nt 

Date PayH 

risAnderson 

ca c I 

Amount Actioo 

S15000, v 

S120 00 

Make a Payment 

<Pf m 

Se-ecta 

The following payments need my approval 

Bill Pay Payments 

T-MO!llle View details Deir.or by 11/05/2013 $700 00 MJ.u·\11 Dectme 

I Th,s payment spa$ the C<Jtolf time tv,pro,,e ,Ito del,ver by 11112/2013 

Make a suggeslJOfl 

Help us provide the best experience 
possille by giving us your 
feedback 

Provide feedback 

This payment wasn’t approved by the 

time the Bill Pay vendor needed to begin 

processing the payment, so the date 

shows in red. The message shows the 

new deliver by date that will be used if 

the Account Holder approves it. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Account Access 

People with access to my account 

Jane Doe Logged in Today 

Update profile 

Reset password 

)( 

Are you sure you want to remove Jane Doe? 

This person will no longer be able to access any account information. 

MSTif Remove profile 

Share Account Access 

Who can access my accounts? 

Jane Middle name (optmnal) Doe 

(828) 216-6931 aprildelac@charter.net 

What accounts can they access? 

ABS A.. '6216-'0026 
-$91,678 42 View only 0 

M11keinternaltransfers Q 

Make payments 0 

Grantfullaccesstoallaccounts 

., Access granted 
Remove access 

Limit Change 
$500 Permissions 

MSHM 

Reset password for Jane Doe 

To generate a new password click button below. Provide Jane Doe with the new 
password to access the account. 

Generate a new password 

)( 

Shared Access 

How Account Holders 

Manage and Delete Subusers 

Account Holders manage their subusers via Online Banking > 

Additional Services > Share Access with Others. On this screen, 

they have 3 options for managing subusers as well as the ability to 

temporarily disable a subuser’s access via the Access toggle. 

 

 

 

 

Update Profile 

Account Holders can edit a subuser’s profile, 

manage their permissions and remove access 

altogether from this screen. 

Reset Password 

The system generates and displays a temporary 

password on screen, which expires after 30 

minutes. The Account Holder should 

communicate the new password to the subuser. 

The subuser is prompted to change this 

password on their next login. Note: When a 

subuser’s password is reset, both the Account 

Holder and the subuser are notified via email. 

Remove Profile 

Only Account Holders can delete subusers. An email is 

sent to both the subuser and the Account Holder 

notifying them of the deletion. 
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EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Stop Payment 

Place a stop payment on the requested check(s). 

Stop payment @ For a single check 0 For multiple checks 

Check number Enter number 

Paid from Select account 

Issued on 05/2412018 iii 

Check amount $ 0.00 

Payee Enter payee name 

Reason Enter reason 

Please confirm 

Stop payment for the following check(s): 

Check number 

Paid from 

Issued on 

Check amount 

Payee 

Reason 

I Cancel I 

1234 

ABS Account *0026 

May 24 2018 

$50.00 

Mom 

Paid cash 

Stop Payment 

Stop Payment 

Stop Payment 

You can submit a stop 

payment request for 

checks that have not 

yet cleared. 

Access the tool 

through Additional 

Services > Stop 

Payment, or the 

Account History 

page. 

Step 1: Choose 

the desired action. 

(Stop payment, 

check on status of 

stop payment, or 

release a stop 

payment) 

Step 2: Choose the 

form for either 

Single Check or 

Multiple Checks. 

Step 3: Enter all 

required 

information in the 

fields. All fields 

are required. 

Step 4: After 

clicking Submit, you 

will be prompted to 

confirm the request. 

An email notification 

is sent to you upon 

confirmation.  
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Welcome to your new 
digital banking experienc 

CUdt hert! for FAQs 

Checking Free For I ife "1234 

Current 

AvaIlallle 

Mortgage Gold Loan •1138 

Balance 

Payoltamou 

BALANCE TOTALS 

tfficaltons 

No, 26 lo B l;)llU 

o 25 

ABS Accowroo26 at I 91 H2) 
Thteshold s I 10 $ 00 00 

I ·s the m~1 convenient vay to access 
your accoon . d<ipos 1 ctlocks on o go 

monitor yoor cred t score and more 

Altrts History 

Mon H,gh Balance 

Mak fBEE 0B$1 OClY naroc•J,177 IS at S1,3S3,70 TnreSIIOld set to $100 00 

Mon loan payment overdue 
$128.82 oveldue tor LOAN-2320 as ot 01/26/2015 

Mon Loan payment due 
$ 128.82 due tor LOAN-2320 on 12/1512014 

Mon Matunty reminder 
J§ M9Dlh cp·J§J§ matures on 12/30/2014 

Alerts & Notifications 

Accessing Alerts 

The Notifications link displays all alerts 

processed in the last 7 days. The red 

box displays the number of unread 

alerts from within Online Banking (even 

if the alert has already been viewed via 

email). This number resets to 0 if you 

click to display the Notifications bar. 

Alerts & Notifications 

The View All link displays up to 90 days of alert 

history. 

The Settings link may be 

used to add or edit alerts 

(see next page). 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Alerts a 11d Notificatio 11s 
Vie,,, ell alerts ? 

You cari slop receiviing, these alerts by de=recrn11JYcrrnreiTral1l'l1="PT======,;-, or loltowing he ·namessage qp -
oul i11slructions 

,f 

fext message alerts are sent to 

(XXX) XXX-XXXX @ 

Activate 

Alert Type 

Loan payment overdue 

EverJday A.8 S Check.inll - 'll<lZS • as a payme;nt fhat is 

Loan payment due 

If ABS Checking - •0025 • as a paymen.t d'ue wif • 

Large depostl 

Jf a deposit • A.BS Account - •0026 .- exceeds 

Chec.k <>leared 

If this check clears in 

This .,.~.rt •till I>!? remoVed from this list al!er i5 ••n 

Lowba.la.nce 

If •ii s elow 

Activity 

Chee!; cleared 

Reminders 

payment due 

payment overdue 

Maturi!y date 

eI:Sonal me!:-Sage 

Vlora Or-iions. R-ema..-,e 
"""""1 

Text Messa,ge Banking 

More featL1res are ready for 
YOLI. 

Now you can use simple text 
messages to instantly: 

Check your balance, 
• Transfer hinds. 
• Transfer aotivily - and more, 

Start t""1 bankirg now 

Alerts & Notifications 

View all alerts 

Up to 90 days of alert 

history will display. 

SMS Alerts 

Text message/SMS alerts may also be 

setup from this screen. If you already 

have Text Message Banking 

configured, the phone number in use 

will display on the Alerts page. 

Otherwise, you may activate a new 

number from the Alerts page. Once 

confirmed, an additional column will 

display. 

Add an alert 

New alerts will include 

default values such as 

checking account and trigger 

amount that may be changed 

if desired. 

You will have the option to receive 

alerts via text to mobile devices. 

Note: mobile push alerts are not 

managed via the desktop site. 

Hovering over an alert reveals the More Options 

and Remove links for that alert. Options allow you 

to change the account, frequency, delivery options 

or add a personal message. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

0 _ 6:58 

First Digital 

Low Balance Alert for 

Personal Checking 300 

You requested to be no11f1ed 

when Personal Checking 300 

falls below 100000 

The current balance Is 

$7,670.52 

To change or discontinue 1h1s 

alert, log In and change your 

alert settings 

ummmJj 

" I 
"8192 
Balance,: S6.00 

Tr 

Alerts & Notifications 

Actionable Alerts 

You will see a Transfer link when you receive a low balance alert via email or mobile push notification (not SMS text 

notifications). When selected, you are taken to desktop online banking (or the mobile app, depending on the device) 

where you can log in, and you are then immediately taken to the transfer page. 

If you are already logged into online banking, clicking the transfer button takes you right to the transfer page. 

Sample Email Alert Sample Push Notification 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Personal information 

Primary email I Edit 

Login & Security 

Username I Edit 

Password I Edit 

Security options I Edit 

Other settings 

Sam u Simulator 

ID: ....... 2031 

diuniversity.di@ncr.com 

apurchaser2 

(615) 480-7237 I Enable or text v 

diuniversity.di@ncr.com 

Rename & Hide your accounts Alerts & Notifications 

.------------~ 

--

Email options 

Primary email 

Current 
password 

To Make Changes 

Call us at 800-733-7233 
Secure Chat 

Secure Email 

Business Hours 
Chat • Monday lo Fnday 
Phone • Monday lo Fnday 
Chai/Phone • Saturday 

[ diuniversity@ncr.com 

.. 700amlo600pmPST 
7 00 am 106 00 pm PST 
700amto600pmPST 

This email address is used to contact you with important 
information and send notifications about your online banking 
account. 

I Password SHOW 

D Change Promotional Email Subscription 

This option allows you to opt-in or opt-out of receiving Promotional Emails from your 
financial institution via email_ Promotional Emails may include special product offers and 
discounts 

D Change Newsletter Subscription 

This option allows you to opt-in or opt-out of receiving Newsletters from your financial 
institution via email. Newsletters are sent monthly and provide informaUon regarding new 
services, special offers, and stories about what's happening at your financial institution 

- Cancel 

)( 

My Settings 

29 

My Settings 

Address & Phone 

“How do I update this” link will appear 

next to your address; please contact us 

at (610)882-8800 for information on 

how to change your address in our 

records. 

An email is sent to you when any of the 

following occurs: 

• email change 

• password change 

• username change 

• MFA phone number added/removed 

• MFA email added/removed 

You can unsubscribe from the emails 

Embassy Bank For the Lehigh Valley 

sends you via this tool. 



   

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

  

 

 

 

 

  

  

    

 

 
 

 

 
 

  

 

    

     

   

   

  

EMBASSY BANK• 
For the Lehi.Ill, V;<lley 

Personal inf 

Primary email ---~---

Login & Security 

Usemame I Edit apurchaser2 

Password I Edit 

Security options I Edit (615)480-72371 Enable ortext v 

diuniversity.di@ncr.com 

Other settings 

Rename & Hide your accounts Alerts & Notifications 

Confirming your 1dent1ty 

II we do not retogn1Ze~cOfflPIA««<leV1C1. weconfnn)'Ol# Kkln~l)r b)'OOII oflhe --
By phone 

Byem■H 

Conlirmycu-w,lentrtyby~ngtoalex(o.-C!II 
10aphoneyounaYehllndy 

•I T (678)770-9722 

+ Aodlncthef rullbar 

Recerwor.-lllTlesacunlytodesbyyourprvnary 
amp .ttess dfunl.,.nityO,,cr.com ,,_......__ 

Current Passwod 
password 

-Cancel 

SecurityoptionslfgJJ (615)480-72371 Enablefortext" 

Mobile earners reQu1re us to confirm your phone can 
receive text messages 

Wei,lsl sent a message to(61S)480-7237 
EnterthecodebeloW. 

Enter code 

DKll'l1getthecode1~ 

X 

Me~anddataratesmey~fOftextoption For~« 
11forma110nlend~"to44833.bcancelatanytmesend•stop•to 
«833.B'jdckrlglexl:mebutlonyou~totheTermsand 
~andP!MleyPoil:y 

► Show the Terms and CondlJlons and pnyacy Po Hey 

diunivers1tyd1@ncr.com 

My Settings 

Username & Password 

You must provide your current password to 

make changes to your username or password. 

Note: Changing the password will cause 

biometric validation in the Consumer Mobile App 

(CMA) to be set up again. 

Security Options 

Up to two (2) phone numbers can be set 

up for MFA. 

When a phone number is added, it is 

automatically enabled for voice calls. 

To enable the phone for text, click the 

"Enable for text" arrow next to the 

appropriate phone number. 

Once two phone numbers exist, you can 

delete a phone number. 

You may also use email for MFA. The 

email address is the same as the email on 

file for Online Banking. If a change is 

made here, it also updates your email for 

Online Banking. 
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EMBASSY BANK• 
For the Lehi,lll, V;<lley 

Personal information 

Primary email I Edit 

Login & Security 

Usemame I Edit 

Password I Edit 

Sam U Simulator 

ID: .... ,2031 

diuniversity,di@ncr,com 

apurchaser2 

Security options I Edit (615) 480-72371 Enable for text 

diuniversity,di@ncr,com 

Other settings 

Rename & Hide your accounts Alerts & Notifications 

Account Preferences 

-- ........ --e 

• flWWllliS.,lllgs -0003 1, ..... ....,. 

• ABSChedo:l'lg •002~ I "8SChe<;mg 

• JOe'SACCOunl "0026 1-- □ 

Alerts and Notific.Jtions 

EmaH alerts are sent to Text message alerts are sent to 

• diuniversity.di@ncr com 

Update 

(XXX) XXX-XXXX 

• .. 
Activate 

Alert Type 

Personal message 
Once a week on Thursday • send me a note about 

SimulatorChecking-•0001.saying 

'Remember to check )OIi account/' 

Low balance 
lfSimuLatorChecklng •0001.fa!lsbelow 

Check cleared 

lfthischecktlearsin 

This lllert d be removed from this 1st alter I is s.!'nl 

Low balance 

lfSimulalorChecking "0001 •fa!lsbelow 

0 

MVMll:i& 

90000 

Cllecktf-

21)1 

1000 

My Settings 

Alerts & Notifications 

Users may add, edit, and delete notifications to be 

sent for selected events within Online Banking. If 

the financial institution offers Text Banking, users 

will have the option to receive alerts via text to 

mobile devices. 

Rename & Hide Accounts 

Takes you to the Account Preferences page, where 

you can hide/show specific accounts, create account 

nicknames*, and re-order the accounts on the home 

page of Online Banking. 

* Note: these nicknames are not visible to Embassy 

Personal Bankers. 

31 




